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Dorothy Dodd, President 
Florida Library Association 


> The major interests of the Association 
during the next two months will be the 
Annual Conference in St. Petersburg 
and the proposed bill for state grants 
in aid to county libraries, which will 
be introduced in the Legislature in 
April. 


Thanks to the work of our Legisla- 
tion Committee, individual members 
of the Association, the State Library 
Board, and many interested citizens 
throughout the state, we approach the 
legislative session with considerable 
confidence. Representative Mallory 
Horne of Tallahassee and Senator Mer- 
rill P. Barber of Vero Beach will intro- 
duce the bill. We are fortunate to have 
such able legislative leadership, but the 
fate of our program depends on its 
popular support. There is still time to 
speak to your representative or senator 
before he goes to Tallahassee. 


The tentative program for the con- 
ference appears elsewhere in this issue 
of FLORIDA LIBRARIES. I hope that 
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each of you will find something in it 
of especial interest to yourself, and that 
you will be in St. Petersburg March 
28-30. 


> F. L. A—ST. PETERSBURG—Plan 
to attend F. L. A. March 28-30 at the 
Soreno Hotel in St. Petersburg. The 
program is an excellent one this year— 
particularly varied. The Exhibitors have 
responded well, as usual, and will be 
present. Social activities have been 
planned by De Lyle Runge and the 
other Sun Coast librarians. The con- 
vention city and environs provide beau- 
tiful scenery and varied recreations. The 
best shops in the city are within two 
blocks of the Soreno. Your hosts and 
officers will be on hand to greet you 
and help you get settled. Make your 
hotel reservations now. The Soreno 
is an elegant, well-run hotel. (Rates 
$5.00, $6.00 or $7.00 for single oc- 
cupancy; $8.00, $9.00 or $10.00 for 
two persons in double room). See the 
program printed in this issue. 


Mr. Lynn Walker, Engineering Li- 
brary, University of Florida is the Flor- 
ida editor for THE SOUTHEASTERN 
LIBRARY. He requests that the li- 
brarians of Florida send information 
for inclusion in this publication to him. 
He requests articles, ideas, and person- 
als. 


This editor (of FLORIDA LIBRAR- 
IES) would welcome contributions and 


news also. 


These publications are yours, so help 
us to make them worthwhile. 


CSSAGE 


Convention Personalities 


’ : tp na 
Pensacola Public 


Library. Chairman, Book Review Session, 
Friday morning, March 29. 





Lucia Tryon, Librarian, 





. \ 


Mrs. May H. Edmonds, Coordinator of 
work with Children & Young People, Miami 
Public Library (Book reviews for the Miami 
Herald and Junior Libraries) Speaker at the 
Friday morning Book Review Session. 
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David C. Mearns, Assistant Librarian for 
American Collections (Ed. of The Lincoln 
Papers), Library of Congress. Speaker at 
the 3rd General Session, Friday evening, 
March 29. 


Photograph by the Library of Congress 


Convention Personalities 
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LCDR Benjamin E. Colkitt, Jr., Naval Air 
Technical Training Center, Jacksonville. 
Speaker at College & Special Libraries meet- 


ing Friday morning, March 29. 
Official Photograph U.S. Navy 









Mrs. Margaret Nation, Florida State Univer- 
sity Library. Speaker at the Friday morning 
Book Review Session. 





Lucile Nix, Chief Library Consultant, State 


' Jerrold Orne, Librarian, Air University Li- Dept. of Education, Atlanta. Speaker at the 

i brary, Maxwell Air Force Base, Montgom- ist General Session, Thursday afternoon and 

7 ery, Alabama. Speaker at the 2nd General at the Public Libraries meeting, Friday 
Session, Thursday evening, March 28. morning, March 29. 
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Impressions Of Some Caribbean Libraries 


by IMOGENE HIxsON 


Acting Head, Technical Processes Department 


O VISIT libraries was not the main 

purpose of my trip to the Nether- 
lands West Indies, Caracas and The 
Guianas. However, in each city I did 
see a Public Library, visited one Uni- 
versity Library and found several Spe- 
cial, Private and Government Libraries. 


Netherlands W est Indies 


The three Public Libraries visited in 
the Netherlands West Indies are lo- 
cated in Oranjastad, Aruba, in Wil- 
lemstad, Curacao, and in Paramaribo, 
Surinam. Each is staffed by one profes- 
sional and several assistants. The form- 
er are Dutch and are educated in Hol- 
land. A woman is the librarian in 
Paramaribo while men are the direc- 
tors in Aruba and Curacao. Most of 
the assistants are non-Europeans who 
help with the circulation, processing 
and reference. Reference work con- 
sists mainly of reader’s guidance in the 
field of technical subjects and helping 
children select books. Mr. Vogelsang, 
the librarian in Curacao, even has a 
children’s story hour on the local radio 
station. There are no Public School 
Libraries as we know them and the 
students comprise a large percent of 
the Public Library users. Aruba and 
Paramaribo have attractive children’s 
reading rooms. In Aruba not all of the 
copies of favorite stories are put on the 
shelves at one time. Even though mul- 
tiple copies are bought, a few are held 
in reserve to replace worn copies. Cir- 
culation statistics are quite good espe- 
cially in Aruba where Dr. Hartog has 
a model library and has worked many 
years toward the development of li- 
brary service. All have open shelves, 
and the circulation policy is lenient. 
In Aruba fiction and non-fiction are 
shelved: on opposite sides of the aisles. 
This is a device used by the librarian 
to try to encourage the reading of non- 
fiction. The libraries are closed to the 
public for certain periods each week. 
During this time the books are pro- 
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cessed and other necessary work is done 
by the staff. Part of each morning, 
afternoon or evening the doors are 
open, however. 


The system of classification is the 
one used at the Royal Library in The 
Hague. Each library has a card cata- 
log, and Curacao has, in addition, a 
printed catalog. 


The collections consist mainly of 
fiction, technical books, children’s liter- 
ature, and government documents. Of 
course each library has magazines and 
newspapers and, as in the U. S., the 
latter are very popular. Aruba has a 
special collection of old and rare news- 
papers of the Caribbean many of which 
are bound. Curacao has a collection 
and special interest in books about the 
Caribbean. Most of the titles are in 
Dutch but there are some in English, 
Spanish, French, German and others. 
In Aruba and Curacao there are also 
magazines, newspapers and current 


titles in the native tongue, Papiamento, 
which is a combination of English, 
Spanish, Dutch, Portuguese, Carib and 
Native African. The same material is 
found in Negro English or “takky- 
takky” in Parmaribo. 


In Aruba the Library is housed in a 
renovated colonial building which has 
been carefully and attractively repaired 
and re-decorated. The circulation desk 
is very efficient and was designed by 
the librarian as was each plank and 
shelf in the stacks. The whole library 
bears evidence of the dedicated service 
of the librarian, Dr. Hartog. Curacao 
and Paramaribo have modern buildings 
which are centrally located in the city. 
The Curacao library functions under 
the Ministry of Education which has 
offices in an adjoining wing of the 
same building. In Paramaribo the Cul- 
tural Center Building houses the li- 


brary, an auditorium, and a music 
room. 


British Guiana 


“Carnegie Free Public Library” is 
carved on the front of a very familiar- 
looking building in Georgetown, Brit- 
ish Guiana. Here are more and better- 
trained assistants than those found in 
the Netherlands West Indies as the 
book collection is much larger and the 
patrons more numerous. Again most 
of the users are school children, but 
many adults also make use of the li- 
brary. Several branches are now oper- 
ating in towns and rural areas of the 


country. Perhaps the avid interest in’ 


reading is due to the recent change in 
political status which British Guiana 
has experienced. There is a separate 
and rather complete reference collec- 
tion with a reference librarian on duty 
at the card catalog. Of special interest 
is the collection of books printed in 
British Guiana. Although there is 4 
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national bibliography complete 
through 1948, it is very difficult to se- 
cure copies of all current imprints. In 
order to do so, the librarian, Mrs. 
Franker finds it necessary to inquire at 
the newspaper offices where the local 
printing is done. 


French Guiana 


The public in Cayenne, 
French Guiana, is also the National Li- 
brary, but is separate from the Nation- 
al Archives. The librarian, an Amerin- 
dian educated in France, is also the cur- 
ator of the National Museum. To help 
in the library he has one assistant for 
processing and circulation. The book 
collection is very small. 


library 


It consists 
mainly of some early French editions 
of literature and history of Cayenne 
and of copies of paper-bound French 
fiction. This limited collection plus 
the few books kept in the public school 
probably explain the absence of chil- 
dren in the public library. The library 
is located in one room of a government 
building which also houses the museum 
and several government offices. This 
is the only place which imparted the 
feeling of little interest in library serv- 
ice. However, if one reads something 
of the 


French Guiana, perhaps it is remark- 
able that there is any kind of library. 


history and geography of 


Venezuela 


As in most Latin American univer- 
sities, the library of the Centra! Univer- 
sity of Venezuela, in Caracas, consists 
of a Central Library and separate li- 
braries located in the various colleges. 
Some of the most important separate 
collections are in the Institute of Ex- 
perimental Medicine, the College of 
Dentistry, the College of Pharmacy, 
the College of Physical and Mathe- 
matical Sciences, and the University 
Archives. The Central Library is main- 
ly a general reference collection and is 
under the direction of Alcira Ruiz y 
Larre who received her training at the 
Central University. She also spent se- 
veral months visiting and studying uni- 
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versity library organization in the 
U. S. A. These libraries are almost 
completely independent of the Central 
Library; therefore, there is much du- 
plication of titles even though the book 
budget is very limited. But developing 
an active exchange program and by 
striving to centralize the organization 
Stra. Ruiz is working toward improv- 
ing the situation. The campus is new 
and the buildings attractively modern- 
istic. The library is temporarily housed 
in an older building as the well- 
planned library building was elegantly 


furnished to accommodate the 10th In- 
terAmerican Conference. 


Special Libraries 


The Private Libraries in the homes 
of individuals naturally emphasized the 
interests of the owners. The editor of 
a literary journal in Curacao is also a 
physician, painter, composer, musi- 
cian, and poet. His library contains 
books in all of these fields as well as in 
many others. During World War II 
when many Dutch people came to 
Curacao the writing was done locally 
and in this library are copies of some 
of the works of these writers. 


A priest in Curacao writes about and 
is considered an authority on the Papi- 
amento language. In his library are 
many books on this subject. He also has 
quite a collection of books about the 
Caribbean. A well known novelist in 
Paramaribo is very interested in the 
language of Surinam which he refers 
to as Surinamese but which is com- 
monly called “takky-takky.” His li- 
brary is quite extensive and contains 
many titles in and about Negro Eng- 
lish, some of which he wrote or trans- 
lated. Unfortunately his books are not 
available in English, although they may 
be read in several other languages. A 
French teacher in Georgetown, edu- 
cated in England, has a sizable collec- 
tion of books in his field as well as of 
British Guiana imprints. However, a 
retired Englishman, who spent many 
years among the Amerindians, has one 


Ud 





of the most valuable Guianese collec- 
tions. 


Some of these volumes are 
stored in a hotel, some are being sent 
to the British Museum and others are 
in the Library of the Royal Agricul- 
tural and Commercial Society. An in- 
teresting private collection in Caracas 
is mostly Venezuelan literature made 
up of autographed copies which have 
been in the family for three or four 
generations. 


The Government Library in Para- 
maribo consists of a small reference 
collection in addition to reports of gov- 
ernment agencies. The library itself is 


new and operated on a very limited 
budget. The librarian, who received 
his training in Holland, is carefully 
planning the expansion of the collec- 
tion. The library is under the jurisdic- 
tion of the Minister of Education, Dr. 
Rens, a very capable man vitally inter- 
ested in the library as well as in other 
cultural institutions. 


The chief of the Government Infor- 
mation Services in Georgetown is Mr. 
Seymour who also is the editor of Kyk- 
over-al, a literary journal featuring 
Caribbean writers. Since Mr. Seymour 
was in Europe for the summer, the 
functions of this agency were explained 
by the assistant Chief, Mr. Seawar. The 
G. I. S. has its own librarian who su- 
pervises and organizes the collection. 
Here is kept at least one copy of every 
government publication including pe- 
riodicals and text-books. 


The National Library of Venezuela, 
founded during the first half of the 
nineteenth century, has more than 
200,000 volumes. It is housed in a 
beautiful old building which is un- 
fortunately crowded and inadequate for 
the increasing activities of the institu- 
tion. A new section, the newspaper 
and periodicals library, opened in 1954 
and has proved quite popular. Other 
features of note are the very well-or- 
ganized Cataloging Section and the 
quite interesting system of checking 
patrons in and out of the building. 


Among the numerous Special Li- 
braries in Caracas are the significant 
collections of the Central Bank of 


(Continued on Page 22, column 2): 
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IN THE NINE YEARS since Florida State 
University Library School was estab- 
lished, 154 graduate students have 
completed a master paper as part of 
the requirements for a graduate degree 
in Library Science. Perhaps it should 
be explained that the Library School 
offers a master’s program in three 
areas: Librarianship, School Materials 
Service, and Audio-Visual Education. 
In the Librarianship program, a student 
must complete a professional paper, 
thesis, or study as part of the require- 
ments. In the Audio-Visual Education 
program he may take either 36 hours 
of course work or 30 hours and com- 
plete a paper. In addition, every mas- 
ter’s candidate must take oral and writ- 
ten comprehensive final examinations. 
The written examination covers all 
graduate course work and the oral 
examination is on the student’s paper. 


The student’s paper may be one of 
three types: a thesis for 6 hours credit; 
a study written for 4 to 6 hours credit; 
or a,non-credit professional paper. The 
most popular type of paper with the 
student is the non-credit one which 
allows him to take more hours in 
course work while. completing the 
degree. 


TABLE I 


TYPES OF MASTER’S PAPERS 
Type Per cent 


Non-credit paper 74 
Credit study 18 
Thesis 8 


Areas Covered 


In analyzing the areas and fields 
covered by these papers, variety of pro- 
fessional interests seems to be the key- 
note. First, in order to break down the 
Statistics on papers in table form, the 
following categories were set up: Li- 
brarianship or Libraries in General; 
Specifie Types of Libraries—i.e., school, 


10 





What Do Library School Students Write About? 


by Mary ALICE HUNT 
Florida State University Library School 


special, public, college and university; 
Types of Library Work, such as cata- 
loging, children’s work, production and 
use of materials; Bibliographies; Bio- 
Bibliographies; and Books and Period- 
icals. This last category was further 
broken down as follows: Best-Sellers; 
Book Clubs; Literary Awards and 
Prizes; Printing and Publishing; and 
Magazines. The following percentages 
were then worked out. 


TABLE II 


SUBJECT CATEGORIES OF 
MASTER'S PAPERS 

Subject Per cent 
Bio-Bibliographies 23 
Bibliographies 15 
School Libraries 11 
Best-Sellers 8 
Librarianship, Libraries in 

General 
Special Libraries 
Public Libraries 
Production and Use of Materials 
Book Clubs 
College and University 

Libraries 
Literary Awards and Prizes 
Cataloging 
Printing and Publishing 
Magazines 
Children’s Work 


Dp RUAN 





The most popular category is the 
bio-bibliography. The interests of the 
students doing this type of paper were 
not limited to any particular period of 
time, but they concentrated on people 
in the literary field. A random sam- 
pling shows the wide range of person- 
alities covered: John Steinbeck, Anne 
Morrow Lindbergh, Christopher Fry, 
Antoine de Saint Exupery, A. A. Milne, 
Carson McCullers, John Newbery, 
Lloyd C. Douglas, Thomas Merton, 
Marjorie K. Rawlings, Theodor Seuss 
Giesel, Aldus Manutius, and Eudora 
Welty. Approximately 23% of all the 
master papers are bio-bibliographies. 

Bibliographies ranked second in 
popularity with 15% of the papers 


concentrated here. In this category one 
of the unusual papers is a Cartobibliog- 
raphy of “Florida before 1784 with re- 
ference to their location in Florida li- 
braries and major libraries in the Unit- 
ed States.” Other samples of bibliogra- 
phies include: An Annotated Bibliog- 
raphy of Science Books Recommended 
for Use in the Florida Program of Gen- 
eral Science; A Bibliography of Official 
Florida Publications Classified Accord- 
ing to Issuing Agency with a Subject 
Index for the Period: July, 1947, 
through December 1949; and A Bibli- 
ography of Books and Documents Per- 
taining to Postage Stamps of the United 
States with a Brief Historical Introduc- 
tion. 


By far the most popular type of li- 
brary for the subject of a master’s pa- 
per is the School Library. Approxi- 
mately 11% of the papers were de- 
voted to this subject, and these papers 
covered everything from the library's 
contribution to the instructional pro- 
gram to student assistants and the prob- 
lems of certification for school librar- 
ians. 


The subject of books interested many 
of the students, and the Best-Sellers 
lead this category with 8% of the pa- 
pers. One student did a credit study on 
Gone with the Wind: Story of a Best 
Seller. Other papers cover such things 
as: The Best Selling Non-Fiction 
Books for the Decade, 1940-1949; 
Fifteen Best Sellers of 1935-1945; and 
Best Selling Religious Fiction, 1900- 
1953. 


In the field of librarianship, a num- 
ber of problems interested the students, 
under such topics as: An Inquiry into 
the Adequacy of the Training Offered 
by the Florida State University Library 
School; American Libraries in the In- 
ternational Cultural Program; Suggest- 
ed Program for Library Extension in 
Florida, with Consideration of the Ala- 
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bama and Louisiana Programs. Other 
interests besides the problems of librar- 
ianship included: The Library Asso- 
ciation of Pensacola 1885-1933; and 
The Librarian in the Short Story: An 
Anaylsis and Appraisal. Approximate- 
ly 7% of the papers completed were in 
this field. 

Special libraries accounted for 6% 
of papers and covered nearly every type 
of special library—i.e., church libraries, 
libraries in Schools of Nursing, news- 
paper 
braries, music libraries, art museum li- 


libraries, pharmaceutical _li- 


braries. A particularly timely thesis in 


this area was: Books Removed from 
the United States Information Service 
Libraries: An Analysis and Appraisal. 


Various activities of the public li- 
brary attracted the students and result- 
ed in such papers as: A Survey of the 
Adult Education Activities in Small 
Public Libraries in the Southeastern 
States; Current Trends in Public Li- 
brary Film Service; Survey of Patrons 
Using the Record Collection of the At- 
lanta Public Library; and Implications 
of American Public Library Service for 
Public Library Service in Greece. Five 
per cent of the total number of papers 
were Classified in this area. 


In the category of Production and 
Use of Materials are several papers on 
techniques for making teaching aids— 
ie., Production and Use of a Filmstrip 
in the Teaching of Certain Reference 
Concepts; From Magazines to Trans- 
parencies; Production of a Filmstrip 
and Guide on the Operation and Main- 
tenance of the Viewflex Projector 
Model 22-CL. Four and one-half per 
cent of the papers dealt with this sub- 
ject. 


The organization, purposes and 
selections of book clubs were repre- 
sented in 4% of the papers. Book 
clubs covered by these papers included: 
The Heritage Club; Literary Guild of 
America; The Book Find Club; Book- 
of-the-Month ‘Club; and the Junior 
Literary Guild. 


College and University Libraries as 
an area included three and one-half per 
cent of the papers. In the group were 
such papers as: A Study of the Libraries 
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in Three Florida Junior Colleges; Or- 
ganization and Administration of Au- 
dio-Visual Centers and Services of 
Southern Universities; Gift and Ex- 
change Practices in American College 
Libraries; and one about the influences 
on Junior College Library Standards. 


Scattered Areas Covered 


Thirteen per cent of the papers were 
scattered among five categories—Liter- 
ary Awards and Prizes, Cataloging, 
Printing and Publishing, Magazines, 
and Children’s Work. (See Table II) 
Topics covered under Literary Awards 
included the Yale Series of Younger 
Poets, Pulitzer Prize Plays, the South- 
ern Authors’ Award, Dodd, Mead 
Novel Prize, and the O. Henry Mem- 
orial Award Prize Stries. Some of the 
papers in the cataloging area were: 
Cataloging in Small College Libraries; 
Cataloging, Arrangement and Storage 
of Motion Pictures, Filmstrips, and 
2 x 2 Slides; Microfilm Cataloging; 
and Cataloging of Records, Maps and 
Pictures. 


A paper of statewide interest in the 
area of printing and publishing was 
entitled University Presses in Florida. 
Magazines that attracted the student's 
interest included Flair, Southern Re- 
view, Science Illustrated, and Foreign 
Affairs. In the category of Children’s 
Work one student prepared a list of 
recorded music to “Supplement Select- 
ed Folk Tales and Legends.” Another 
studied the influence of the “Sunday 
School Movement” on children’s litera- 
ture. 


Perhaps one of the surprising facts 
about the papers is that 23% of them 
were directly related to the state of 
Florida—Florida writers, Florida fic- 
tion, Florida public, college, and school 
libraries, and library opportunities and 
needs in particular counties in our 
state. 


A great many of these papers are 
available on inter-library loan, and all 
of them may be purchased on micro- 
film for a nominal fee. Several have 
appeared later as magazine articles, and 





now six afte available on mircrocards 
from the ACRL Microcard Series. One 
has even been translated into Spanish. 
Some of the papers are in almost con- 
stant demand by other library school 
students, professors, and professional 
librarians. Anyone interested in a par- 
ticular paper or subject area may write 
the Florida State University Library 
School for further information. 

(Note: Papers included in this article 


cover the period from 948 to 
August, 1956.) 


SPECIAL NOTICE FOR 
MEMBERS OF THE 
COLLEGE AND SPECIAL 
LIBRARIES SECTION 


“The Circles of Information” as 
given by ACRL at the last two nation- 
al conventions have proved to be so 
successful that it has been decided to 
try similar discussion groups at our St. 
Petersburg meeting. For sometime 
many librarians have wished that there 
were time to sit down with other mem- 
bers of the profession and talk over 
mutual problems. It is anticipated that 
our own proposed “Circles of Informa- 
tion” will help to meet this need. Miss 
Charlotte A. Smith, Librarian of Stet- 
son University, has consented to be our 
pioneer in charge of this part of the 
program. Under her able leadership, 
there will be discussion groups on Cata- 
loging, Circulation, Reference, Periodi- 
cals, Documents, Audio-visual material, 
Library instruction, and Acquisitions. 
It is hoped that all college and special 
librarians will cooperate and lend a 
helping hand to our new undertaking. 
Its continuance another year will de- 
pend upon your own enthusiasm. 


Us 





The SORENO HOTEL 


St. Petersburg Florida 















Your headquarters for the Florida Library 
Association Meeting March 28, 29 and 30, 1957 





Beach Drive and First Avenue North 
Overlooking Waterfront Park and Central Yacht Harbor. 
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It is a pleasure to welcome the Florida Library Association to the Soreno ti 
Hotel for your State Convention on Thursday, Friday and Saturday, 
March 28, 29 and 30, 1957. Special rates; EUROPEAN PLAN, sc 


have been extended as follows: 


$8, $9 or $10 for two persons in double rooms St 


$5, $6 or $ 7 for single occupancy rooms . 


We suggest early reservations. 
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The Florida High School Library Council 


by SALLY MATHEWES 


Secretary, Duval County High School Library Council 


“The Duval County High School Li- 
brary Council is sponsoring a workshop 
at Camp Immokalee, Keystone Heights, 
Fiocida:. 2 
marked the beginning of the organiza- 


This announcement 


tion now known as the Florida High 
School Library Council. The organiza- 
tional meeting, held April 21-23, 1950, 
was attended by representatives from 
nineteen schools. In a mere seven years 
the group has grown to an enthusiastic 
organization of seventy member 


schools. The group has the official 


sponsorship of the School Library Sec- 
tion of the Florida Educational Associa- 
tion, the State Department of Educa- 
tion, and the Library School of Florida 
State University. Its purpose as stated 
in the official handbook is “to give rec- 
ognition to student library assistants 
and audio-visual aids assistants and to 
promote better understanding between 
the state council and the local high 
school library organization. Participa- 
tion in Council activities develops lead- 
ership, improves library service and 
aims to promote higher standards for 
school libraries. It aids in arousing in- 
terest in librarianship as a career.” 


The first convention saw the election 
of temporary officers (chairman, Patsy 
Strickland, Jacksonville; adviser, Mrs. 
Cleo (Sapp) Niskens, and the appoint- 
ment of a committee to form a tenta- 
tive constitution. 


In April of 1951, the group (in- 
creased to two hundred and fifty stu- 
dents, school libraries and advisers) as- 
sembled for the first time at the 
Methodist Youth Camp near Leesburg, 
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Florida. A growing interest in the new 
state organization was very evident. 
Fifty-one charter member schools 
adopted the proposed constitution and 
elected Charles Harmon, Clearwater, 
president, with Mrs. Bessie Crowell his 
adviser for the coming year. The well 
known author for young people, Robb 


White, was guest speaker. 


May of 1952 found two hundred 
and fifty people again at the Methodist 
Youth Camp. Debates and a panel dis- 
cussion on pertinent library topics high- 
lighted the program. Gordon Speed, 
Miss_ Elaine 


Woodard) was elected president. Guest 


Jacksonville (adviser, 


speaker was Mrs. John Sisk, coordina- 
tor of radio programs for the Orange 
County schools. 


April 24, 1953 was the opening day 
of the fourth annual convention. Book 
talks, a panel discussion, and stunts en- 
livened the program. Buzz sessions, 
which have become a regular part of 
each convention, were inaugurated. 
Guest authors were Dr. Herbert Zim, 
who flew himself and his family down 
for the full week-end, and Miss Sheila 
John Daly, who was just as glamorous 
as her pictures. Joy Cowart, Crescent 
City, was elected president; Mrs. A. G. 
Dompe, her adviser. 


The fifth annual meeting was called 
to order May 14, 1954. The two guest 
speakers were Mrs. Mildred Lawrence, 
writer of children’s books, and Mrs. 
Ruth Rockwood, Florida State Univer- 
sity Library School, a Fulbright Ex- 
change Teacher in Thailand. President- 


elect was Marlene Brand, Miami, and 
her adviser, Mrs. Elizabeth Wharton. 


President Marlene Brand opened the 
sixth annual meeting, April 29, 1955. 
The convention was highlighted by the 
talks of the two famous guest speakers, 
Betty Cavana, author of popular teen- 
age stories, and Walter Farley, writer 
of the well-known Black Stallion 
books. Elected to serve as president of 
the 1956 convention was Jimmy Hes- 
ter, Winter Park, and his adviser, Miss 
Kate Wharton. 


The 1956 convention had an almost 
doubled attendance because of the 
greatly expanded camp facilities. Three 
guest speakers appeared before the 
group: Miss Jean Lee Latham, the 1955 
Newberry Award winner, Dr. Alfred 
Leland Crabb, whose subject was 
“Writing an Historical Novel” and Mr. 
John Hugh, director of the picture, 
“The Osceola Story,” who discussed the 
making of an historical movie. Presi- 
dent-elect was Kathryn Maywalt, Tar- 
pon Springs, and her adviser, Miss Per- 
mela Board. 


Plans for the 1957 convention, set 
for April 26-28, are now well under 
way. Mr. Harnett Kane has been in- 
vited to speak but his reply has not 
been received. The State pin, the de- 
sign for which was adopted in 1956, 
is scheduled to be placed on sale. 





Have you paid your 1957 dues? 
$2.00 to Fred Bryant, Medical Sct- 
ences Building, Library, University 
of Florida, Gainesville. 








We know that other states have 
more extensive library service and older 
and more complete libraries than ours, 
but from the reports that I, as public 
library editor for Florida Libraries this 
year have received, I am sure that no 
state has more resourceful or more en- 
thusiastic librarians than has Florida. 
As you read further, I am sure you will 
agree wholeheartedly. 


Miami Area 


Mrs. E. C. Gammage of Coco Beach 
writes “We are small but growing. 
Wonderful (her underlining) workers 
help me. I teach and love supervising 
the library. The library was reorgan- 
ized in April 1956. The city made its 
first appropriation this summer of 
$1,000 and is planning a new city 
building to include rooms for the li- 
brary. The county budget this last year 
was $1,500 and will be increased in 
1957. The money is being spent for 
books and supplies only: all the help- 
ers are volunteers.” The library is open 
two hours each day and it is hoped that 
this number can be increased soon. 

Peggy Beaton, Head Librarian of 
Coral Gables Public Library reminds 
me to tell you (I really didn’t have to 
be reminded, as it is always lovely) 
about the DCLA meeting and party 
which has become an annual tradition 
at the Library. It was hosted as usual 
by Peggy and her staff. She secured the 
Clubhouse (which is right next door 
to her library) ’for the occasion. Phyllis 
Gray, Vice Prexy and Program Chair- 
man, afranged for the music and be- 
lieve it or not produced an entire. or- 
chestra from the North Miami Senior 
High School. They entertained with 
Christmas carols in which the 100 
members present joined in song. 
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by MRS. HELGA H. EASON 


Miami Public Library 
Community Relations Dept. 


Several staff members from the Mi- 
ami Public Library put on a clever 
skit—a satire on the trials and” tribu- 
lations of some of the local committees 
during the recent ALA convention held 
in Miami Beach. It was a rollicking 
comedy of errors. After the program, 
refreshments were served from the 
beautifully appointed Christmas table. 

Peggy Beaton also told me about the 
new and personable City Manager they 
have in Coral Gables and suggested 
that he would make “good copy” for a 
thumbnail biographical sketch which 
is a part of the Miami Public Library’s 
weekly radio program. Peggy was right. 
Mr. Ira F. (Dutch) Willard did make 
good copy. 

You will also be interested to hear 
that Peggy was Chairman this year of 
the Junior Orange Bow! Kickoff lunch- 
eon at which the Junior Orange Bowl 
queen and her two princesses were 
guests of honor. About 400 members 
from the City’s service clubs attended 
the affair which was télevised by Sta- 
tion WTVJ. 

Dunedin 

Mrs. Mary Alice Douglas, Librarian 
of the City of Dunedin is happy to say 
that The Dunedin Public Library has 
moved into its new quarters. 

The new $25,000 building of’ mas- 
onry and steel construction is complete- 
ly equipped with custom built adjust- 
able shelving; and is centrally heated 
and is air-conditioned and has a ramp 
entrance so that people in wheel chairs 
can easily enter the building. 

The new building using only wall 
space will accommodate 10,000 vol- 
umes, and was designed so that addi- 
tional space can be added without de- 
stroying the attractive appearance. 

The funds for this new building was 


a joint project with the City matching 
fund with donations from the Public. 
Eau Gallie 


Edith C. Morgan, Librarian of Eau 
Gallie Public Library reports they re- 
cently had an anonymous donation of 
several hundred books, mostly techni- 
cal. For a small library they say that 
they have a very good selection of 
these books. 

Gainesville 

Virginia O. Grazier, Gainesville’s li- 
brarian reports that the library is boom- 
ing. “The Art Association features 
monthly exhibits and the Garden Club 
has very effective weekly displays on 
flower arrangements, birds, conserva- 
tion and horticulture. The Great Books 
Club is very active and Hi-Fi Concerts 
sponsored by the Friends of the Library 
started in January. At a recent book 
sale of this group, two hundred dollars 
for new books was netted.” 


Gulfport 


“The Gulfport Public Library” ac- 
cording to its librarian Marie E. Bryan, 
“has now been in its rebuilt Library for 
a year and this has been a record year 
in circulation, new members and new 
books. We anticipate an even larger 
circulation this year if the first six 
months is any indication. The Library 
is open 2:00-8:30 daily but we hope 
to change that to 10.00 to 8:30 soon.” 

Hollywood 


The good news that the Hollywood 
Public Library has been repainted in- 
side and out comes from Mrs. Eugenia 
Whelan its librarian. “The interior is 
a very attractive shade of aqua, a vast 
improvement over the old white walls. 
And this year we are hoping to have 
the building air-conditioned.” 

(Continued on Page 25, column 1) 
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In keeping with our policy of giving the best service we possibly can 

and to expedite the production of our ever and greatly increasing volume 

of business, we proudly announce the opening of our second Florida 

owned and operated plant to serve the southern area of our state. We 
consider ourselves, indeed fortunate, to be able to participate in the 
rapid cultural and economic expansion of our great state. We cordially 
invite you all to stop and see us at either or both of our plants. 


DOBBS BROTHERS 
LIBRARY BINDING COMPANY 
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PROGKI 
FLORIDA LIBRARY 


34th ANNUAL CONVENTIO 
SORENO HOTEL ST: 


(Unless otherwise noted all meetings are at the Soreno Hotel) 


Thursday 
March 28 


10:00 A.M. REGISTRATION BEGINS and is continuous. 
11:00 A.M. EXECUTIVE BOARD MEETING, Dorothy Dodd presiding. ‘ 


2:00 P.M. CALL TO ORDER, Ist General Session, Dorothy Dodd presiding. 
to 
4:00 P.M. Welcome: Samuel G. Johnson, Mayor of St. Petersburg. 
Response: Helen Keefe, FLA President-elect 
Greetings: Dorothy Dodd 
Introductions: Dorothy Dodd 
Announcements and Committee Appointments 
“Public Library Service: Evaluation and Minimum Standards,” Clara 
E. Wendel, Albertson Public Library, Orlando, presiding. 
Speaker: Lucile Nix, Chief Library Consultant, Georgia State 
Department of Education. 
Group Discussion. 
Report of the Nominating Committee: Clara E. Wendel, Chairman. 


4:15 P.M. CALLED GROUP MEETINGS (Committees, etc.) 


£:15 P.M. CALL TO ORDER, 2nd General Session, Dorothy Dodd presiding. 
Introduction of Speaker: Elliott Hardaway, Assistant Director of 
Libraries, ee of Florida, Gainesville. 
“The New Librarianship,” Jerrold Orne, Librarian, Air University, 
Maxwell Air Force Base, Montgomery, Alabama. 


10:00 P.M. RECEPTION. Doyle Memorial Garden, St. Petersburg Public Li- 
brary. Hosts: Friends of the Library, St. Petersburg. 


Friday 
March 29 


8:15 A.M. BOOK REVIEWS. Lucia Tryon, Pensacola Public Library, Presiding. 
to Children’s Books: Mrs, May H. Edmonds, Coordinator of Work | 
9:45 A.M. with Children and Young People, Miami Public Library. 

Adult Books: Mrs. Margaret A. Nation, Florida State University 


Library. 
10:00 A.M. PROGRAM AND BUSINESS MEETINGS 
to College and Special Libraries: Chairman, Mrs. Katherine M. Brubeck, 


12:00 Noon Jacksonville University Library. 

“Armed Forces Librarians,” Lieutenant Commander Benjamin E. 
Colkitt, Jr., Naval Air Technical Training Center, Jacksonville. 
“Circles of Information,” Charlotte A. Smith, Sampson Library, 
Stetson University, DeLand, presiding. Subjects: Cataloging, Cir- 
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GRAM 


RY ASSOCIATION 


YTION— MARCH 28-30, 1957 
, SI. PETERSBURG 


culation, Reference, Periodicals, Documents, Audio-Visual mate- 
rials, Library instruction, Acquisitions. 
Public Libraries: Chairman, Sarah Byers, Clearwater Public Library. 
“Public Library Standards.” Panel. Moderator: Lucile Nix, Chief 
Library Consultant, Georgia State Department of Education. 
School and Children’s Libraries: Chairman, Page Borden, Robert E. 
Lee High School, Jacksonville. 
“Adolescent Reading Interests and the Search for the ‘I.’” Dwight 
L. Burton, Department of Education, Florida State University, 
; Tallahassee. 


2:00 P.M. PROGRAM AND BUSINESS MEETINGS 
to 
4:00 P.M. Trustees and Friends of Libraries: Chairman, L. W. Halbe, Fort 
Pierce. 
(To be announced) 


Catalogers’ Roundtable: Chairman, Sarah McCook, St. Petersburg 
Public Library. 
“The Administrator Looks at Technical Processing.” Speakers: 
William Frieze, Tampa Public Library; Norman L. Kilpatrick, 
Florida State University Library; Fred H. Geneva, Principal, St. 
Petersburg High School. 

Reference Roundtable: Chairman, Mrs. Betty W. Taylor, Law Li- 
brary, University of Florida, Gainesville. 
“The ALA Public Library Reference Survey,” Panel. Moderator: 
Mrs. Virginia Grazier, Gainesville Public Library. 


4:00 P.M. FREE TIME 
to 
8:15 P.M. 


8:15 P.M. CALL TO ORDER, 3rd General Session, Dorothy Dodd presiding. 
Introduction of Speaker: Louis Shores, Dean, Florida State University 
Library School, Tallahassee. 
Address: David C. Mearns, Assistant Librarian for American Collec- 
tions, The Libraty of Congress, Washington, D. C. (Topic to be 
announced ) 


Saturday 
| March 30 


| 9:00 A.M. CALL TO ORDER, 4th General Session, Dorothy Dodd presiding. 
Committee Reports 
| Constitutional Amendments 
Old and New Business 
Election of Officers 
Adjournment 


11:00 AMM. EXECUTIVE BOARD MEETING: Helen Keefe presiding. 
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STANLEY L. WEST sailed January 
8 for Rome, Italy. He received a Ful- 
bright grant and will be in Rome until 
June 1 as a consultant for the Italian 
government and librarians of Italy in 
the field of librarianship. His wife, 
daughter and son accompanied him. In 
his absence Elliott Hardaway is at the 
helm at the University Library in 
Gainesville. 


© U. OF F—GRADUATE ASSIS- 
TANTSHIPS—The University of Flor- 
ida Libraries is offering three graduate 
assistantships in the academic year 
1957-58 for study leading to a master's 
or doctoral degree in a subject field 
other than library science. Graduate as- 
sistants work approximately 15 hours 
per week in the Library, assisting in 
bibliographical research or library ad- 
ministration. 

Stipend is $1,400 for a nine month 
period and holders of assistantships 
are exempt from out-of-state tuition 
fees. The deadline for filing formal 
application is March 31, 1957. 

Inquiries are invited, especially from 
librarians and students in library 
schools who are interested in advanced 
work in subject fields. Applications 
should be made to: Director of Librar- 
ies, University of Florida, Gainesville, 
Florida. 


© A. L. A. MIDWINTER MEET- 
ING — The annual Midwinter Meet- 
ing of the American Library Associa- 
tion brought about 1,400 librarians 
from all sections of the country to the 
Edgewater Beach Hotel in Chicago, 
January 29 to February 2 for the first 
meeting to be held under ALA reor- 
ganization — officially effective Janu- 
ary 1, 1957. 

At this meeting the ALA Council 
operated for the first time with the 
broader powers and_ responsibilities 
brought about by the reorganization. 
ALA officers planned the two Council 
meetings — Wednesday (Jan. 30) 
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afternoon and Thursday (Jan. 31) 
evening — to reflect the changes under 
which Council now serves to a greater 
degree than heretofore as the ALA 
policy-making body. Therefore, its 
agenda was wholly composed of re- 
ports and recommendations involving 
policy considerations which Council 
decided, such as issues involved in a 
placement service; Council-Executive 
Board relationships, responsibilities and 
procedures; and the proposed ALA- 
Canadian Library Association Joint 
Conference. ALA President Ralph R. 
Shaw presided at Council meetings. A 
Membership Meeting on Thursday 
(Jan. 31) morning served to bring in- 
formational reports — including one 
on the Association’s finances — to the 
meeting. 

There were business meetings of all 
thirteen ALA Divisions — including 
both existing Divisions and those which 
came into existence on January 1. At 
these meetings, further steps were taken 
in perfecting divisional organization 
and refining statements of fields of 
interest. 

The Federal Relations Committee 
met on Tuesday (Jan. 29) afternoon 
for discussion of the Library Services 
Act and other Federal legislation. The 
Joint Committee on Library Work as 
a Career met on Wednesday evening. 
Cooperation with “Operation Library,” 
project of the U. S. Junior Chamber 
of Commerce, was discussed at a meet- 
ing of the Public Libraries Division on 
Wednesday evening. At an open meet- 
ing Tuesday morning, sponsored by the 
Public Documents Committee, there 
was discussion of the question of de- 
pository libraries. The Committee will 
work closely with a Congressional Com- 
mittee in a study of the depository 
library situation. 

Three affiliated organizations held 
meetings: the Association of American 
Library Schools and the Association of 
Research Libraries met on Monday 


(Jan. 28) at the University of Chicago; 
the American Theological Library As- 
sociation’s Executive Committee met 
Friday and Saturday (Feb. 1 and 2) at 
McCormick Theological Seminary. 


> PRESS RELEASES FROM A. L. A. 
1. NOTABLE BOOKS OF 1956: “The 
Public Libraries Division of the Ameri- 
can Library Association has issued its 
annual list of “Notable Books” which 
includes 42 titles. The selection from 

among books published during 1956 

was presented at the ALA Midwinter 

Meeting at the Edgewater Beach Hotel, 

Chicago, by the Notable Books Coun- 

cil for distribution on Friday, February 

1. 

ANDERSON, MARIAN. My Lord, What a 
Morning. Viking. 

BEMIS, SAMUEL F. John Quincy Adams 
and the Union. Knopf. 

BOWERS, FAUBION. Theatre in the East. 
Nelson. 

BROOKS, VAN WYCK. Helen Keller. 
Dutton. 

BROWN, JOHN MASON. Through These 
Men. Harper. 

BURNS, JAMES M. Roosevelt: The Lion 
and the Fox. Harcourt. 

CATTON, BRUCE. This Hallowed Ground. 
Doubleday. 

CERAM, C. W. The Secret of the Hittites. 
Knopf. 

CHAFEE, ZECHARIAH. The Blessings of 
Liberty. Lippincott. 

CHURCHILL, WINSTON. A History of the 
English-Speaking Peoples. Vol. 1, The 
Birth of Britain; Vol. 2, The New 
World. Dodd. 

DAICHES, DAVID. Two Worlds. Harcourt. 

DONOVAN, ROBERT J. Eisenhower: The 
Inside Story. Harper. 

ERVINE, ST. JOHN. Bernard Shaw. Morrow. 

FORESTER, CECIL S. The Age of Fighting 
Sail; The Story of the Naval War of 
1812. Doubleday. 

GESELL, ARNOLD L. Youth: The Years 
from Ten to Sixteen. Harper. 

HERSEY, JOHN R. A Single Pebble. Knopf. 

HUDDLESTON, TREVOR. Naught for Your 
Comfort. Doubleday. 


(Continued on Page 26, column 3) 
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YOUR STaTEN 


by 
DoroTHy Dopp 


Adoption of the Florida State Plan 
for Further Extension of Public Library 
Services to Rural Areas was the prin- 
cipal business of the State Library 
Board at its meeting in Tallahassee on 
January 11. Mr. Thomas Dreier, of St. 
Petersburg, was feelected chairman of 
the Board for the coming year. 


The main purpose of the State Plan 
is to provide the legal basis on which 
Florida will qualify for and receive the 
Federal aid grant under the Library 
Services Act. It also comprises a com- 
prehensive statement of the State Li- 
brary Board’s objectives for the devel- 
opment of library service in Florida 
and a statement of the policies under 
which the Plan will be administered by 
the Board. 


General Aims and Policies 


The general aims and policies of the 
Plan are predicated upon the principles 
that every Floridian should have access 
to adequate library service somewhere 
within a reasonable distance from his 
home and that the control and basic 
support of libraries should be on the 
local level. The State Library should 
reinforce the services offered by local 
libraries. 

Specifically, the State Library should 
advise existing libraries on internal pol- 
icy and management, furnish reference 
service and special materials to those 
libraries, and encourage new and ade- 
quate library units in areas with no 
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library service or with inadequate serv- 
ice. It should also organize and ad- 
minister, where needed, special state- 
wide or district service projects which 
are not the direct concern of any one 
library but of value to many. 


Florida is entitled to $40,000 of Fed- 
eral funds in fiscal 1956-1957 and to 
$133,211 a year during the remainder 
of the five-year program. That part of 
the State Library’s budget that is 
chargeable to library services to rural 
areas will be used to match a portion 
of the Federal funds. This will enable 
the State Library to administer and 
supervise the program and to improve 
its services to rural areas not participat- 
ing in the program. 

Since Florida does not provide state 
funds in aid of local libraries, however, 
matching requirements will have to be 
met in large part by local funds. Only 


county and multi-county units will be 
considered, since the county is the only 
governmental unit that can legally pro- 
vide library service for rural areas. 
County grants will be made for two 
years, the maximum grant each year 
being $10,000. 


Requirements for 
Local Partici pation 


The basic requirements for county 

participation in the program are: 
1. Provision for county library serv- 
ice established according to law. 











eo” 


2. A county library board appointed 


3. 


according to law or, in the case 
of contractual arrangement, pro- 
vision in the contract for repre- 
sentation of all contracting agen- 
cies on the library board. 


Provision of local funds for the 
operation of a county library, 
some part of which must be 
from county appropriation. The 
minimum local effort for the 
proposed library unit must be an 
amount equal to one half mill of 
the assessed valuation of the 
county or 59 cents per capita. 


A population of at least 25,000. 
If the county population accord- 
ing to the 1950 census is less 
than this minimum, the county 
must contract with another coun- 
ty to form a library service area 
having the stipulated minimum 
population. If one county is 
ready for Federal aid but the 
contiguous desirable counties are 


(Continued on Page 22, column 3) 


19 





Books... 
Materials.. 


Reference... 


yO 


Since 1919 


by FELicia W. TRAXLER 


A LIBRARY INTERVIEW 
POINTS UP PUBLIC RELATIONS 


HAT HAVE we as librarians to 

do with public relations? Are 
not we more concerned with selecting, 
cataloging, circulating and shelving au- 
thoritative tomes? What is public re- 
lations as it applies to us, anyway? 


Public relations is as old as Aristotle, 
but within the last two decades it has 
become a profession. Good public re- 
lations is a necessity for governments, 
businesses, and all other organizations 
which serve the public. And the pub- 
lic itself benefits by it too. Edward Ber- 
nays, one of America’s leading thinkers 
on the subject, says that, to citizens in 
general, public relations is important 
because it helps them to understand 
their society, to evaluate other people’s 
viewpoints and efforts, and to decide 
upon courses of action. He sets down 
these characteristics for the public re- 
lations expert: 1) he really wants to 
help people; 2) he has an intelligent 
awareness of life; 3) he possesses good 
judgment; 4) he can be convincing 
enough to facilitate adjustment and ac- 
commodation to the times. Applying 
all this to us: the library patron wants 
what is good for him and his commun- 
ity and the librarian wants to help him 
get it. How many of our Florida li- 
braries are living up to this situation? 


During the Christmas Holidays I 
saw these theories working in a neigh- 
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boring state, and heard a librarian say, 
“Everything, just everything depends 
upon public relations! If I were be- 
ginning my career, I would specialize 
in that field.” Well, she does already. 
She seems to get what her public wants. 
I was visiting the Decatur-DeKalb Li- 
brary in Georgia and was being gra- 
ciously shown through that beautiful 
and busy institution by its director, Mrs. 
Allen Burros. I was impressed. Since 
we in Florida have seventeen or more 
counties with no library systems, a leg- 
islative session coming up this year, 
and the possibility of Federal aid for 
matching state funds for libraries, I 
thought my visit might be worth re- 
porting. 


Decatur-DeKalb Library 


System—The Decatur-DeKalb Li- 
brary is a public library located in the 
city of Decatur, belonging to city and 
county, and giving regional service to 
Rockdale and Newton counties also. 
Its annual state allowance is $24,000 
for books and materials, and $15,000 
for salaries and travel. There are sever- 
al county branches in strategic towns 
which supplement with local funds. 
Each is serviced by a paid librarian. 
The system includes a Negro library, 
called Carver Branch, at first housed in 
a surplus army building, but now in a 
modern glass-front community center, 


and claiming the best collection of 
Negro books in the state. 


Buildings 

Buildings—The Decatur-DeKalb Li- 
brary is new, artistic and functional. its 
architecture is “Southern” not modern, 
—ted brick with white pillars, but no 
forbidding, high steps to mount. “This 
preserves tradition,’ Mrs. Burros ex- 
plains, “and is what the donor of the 
land would have wished.” Inside, one 
enters a spacious area of double read- 
ing rooms only partially partitioned. 
There is a home-like atmosphere. The 
circulation desk faces the entrance, and 
a reference desk is on the right. Beau- 
tiful fireplaces and mantles, overhung 
with oil paintings, are at opposite ends 
of these rooms. Stephen Decatur poses 
in colorful uniform in one picture. 
Handsomely draped windows are on 
three sides. Hardwood floors reflect 
matching polished furniture—tables, 
book carts, magazine racks. Comfort- 


able chairs, sofas and reading lamps 
invite the visitor. 


“We bought none of this. Every 
single piece was a gift from individuals 
or groups,” Mrs. Burros explains. And 
then she points to metal plates naming 
the donor. “It belongs to the people,” 
she emphasizes. “We were not in a 
hurry,” she goes on. “The land was be- 
queathed. It took three bond issues and 
four years to get this building, which 
includes a separate reading-room for 
young people, an art room for display- 
ing and choosing pictures for loan, as 
well as stack-rooms, work-rooms and 
offices. Then, in a year, we had out- 
grown it and had to build a separate 
wing for audio-visual use, with an 
audio-visual expert in charge.” The 
new wing has also an auditorium, a 
kitchen, and a room for the trustees. 
The auditorium, used as a civic center, 
is Open to any civic or cultural group 
for a fee of $25.00 an evening. The 
Little Theatre uses it for a week at a 
time for its productions. 


“But how have you done it all?” I 
ask incredulously. 


(Continued on Page 24, column 2) 
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College & Special Library News 


PRUDENTIAL LIFE INSURANCE LIBRARY, JACKSONVILLE 


HE PRUDENTIAL South -Central 

Home Office Library was estab- 
lished with a two-fold purpose in 
mind: first, to serve the Company and 
its employees in a business way, and 
secondly, to provide convenient facili- 
ties and a variety of material for their 
leisure reading time. It is available free 
to all Prudential employees, and is di- 
vided into a business section and a rec- 
reation or leisure reading section. Pur- 
chases of books and magazines are 
made with the tastes and needs of our 
readers in mind. 


Recreation 


The leisure reading section, consist- 
ing of both fiction and non-fiction, con- 
tains approximately the same material 
as any public library, although on a 
much smaller scale. Most of our bor- 
rowers come in on their lunch hour, 
with only a little time in which to 
make their choice. As the librarian can- 
not assist them all, the books in this 
section are separated under various sub- 
ject headings — i.e., adventure (for the 
men particularly), historical, romance, 
etc. Thus, it is possible for many of our 
readers to help themselves even with 
only a few minutes for browsing. 

Books on art, music, “how to”, gar- 
dening and cooking are very popular. 
True or fictional adventure goes very 
well, as does fictional historical. Quite 
a bit of the documented non-fictional 
and historical— such as “A Night to 
Remember” — will not turn a great 
deal and autobiographies and biogra- 
phies (with the exception of some, such 
as “I'll Cry Tomorrow” or “Meet Peter 
Marshall”, both best turners for us) do 
not turn well. Since this library opened 
for business, March 1955, to date, we 
have acquired 776 Recreation Library 
books, and these are being increased at 
the rate of about 400 books a year. 
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by DEVOTA BRADFORD 


Librarian 


Business 

The business section of the Library, 
while not as large (164 books to date) 
as the recreational, is relatively more 
important to the Company, as it con- 
tains books often not available to us 
elsewhere in the city. Most visitors 
think that here are mainly technical in- 
surance texts. However, we have books 
in this section on such general subjects 
as employer-ee relations, sciences, sales, 
personal development, leadership, rec- 
reation as well as on business proce- 
dures and insurance. Books of a very 
technical nature are normally pur- 
chased for and kept in the particular 
division of our Company which makes 
use of them. For example, Research 
and Actuarial books are kept within 
those two divisions. They are cata- 
logued in the Library, however, and 


are available to any employee upon 
request. 


All books, whether kept in the Li- 
brary or not are ordered by and record- 
ed there. However, we “subject card” 
only those books which are part of our 
library proper. Thus when a person 
comes in with a particular problem in 
mind but no particular reference, we 
can pull the subject card and let him 
run down the list of what we have in 
that field. 


One of the most frequent and im- 
portant things an insurance company 
does is write letters — to policyholders, 
other divisions, other companies, 
schools, etc. 

We have quite a number of books 
on English and letter writing in the 


(Continued on Page 23, column 1) 
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WHOLESALE 
BOOKSELLERS 
FOR 
PUBLIC LIBRARIES 
AND 
SCHOOLS 


BOOKS OF ALL PUBLISHERS 
Library Bindings 
Magazine Subscriptions 


THE GEORGIA NEWS CO. 


152-162 PARKER STREET, N.W. 
ATLANTA 13, GEORGIA 





Doubleday Books 
Junior Literary Guild Books 


Real Books °* Pre-bound Juveniles 


and a world of other good books 
for School and Public Libraries 
GARRETT F. LARKIN 
P. O. Box No. 197 
Winter Park, Florida 


representing 


DOUBLEDAY & COMPANY, Inc. 
Institutional Department 
Garden City, New York 








NATHANIEL DAME 
& CO. 


19 Belmont St. 
Cambridge 38, Mass. 


STANDARD CATALOG FICTION 
OUT-OF-PRINT FICTION 
ARCADIA HOUSE — AVALON 
* 150,000 TITLES IN STOCK 
CATALOGS ISSUED 


“Fiction Specialists to 
the Nation” 


Caribbean Libraries— 


(Continued from Page 9) 


Venezuela, where there are many 


volumes of newspaper clippings con- 
cerning various industries and pro- 
ducts; the National Academy of His- 
tory and the Bolivariana Library, both 
housed in the beautiful old University 
building, which was once a Franciscan 
convent; the Engineering Society, lo- 
cated in a new and modern building 
containing also a museum, a bar, and 
an auditorium. 


A Special Library of interest in 
Curacao is the Scientific Library which 
has books on Law, Medicine, Mathe- 
matics and Engineering. It is admin- 
istered by a board of professional men 
who select the books and employ the 
librarian, Mrs. Sheer. Most of the pa- 
trons are professional people, but it is 
open to the public, and has a printed 
catalog for use by the patrons. 


One of the most impressive Special 
Libraries is that of the Royal Agricul- 


tural and Commercial Society in 
Georgetown, British Guiana. It con- 
tains a valuable, even though small, 
collection acquired only since 1945 
when a fire destroyed the Museum and 
Reading Rooms of the Society. Here 
are to be found some rare Guianese 
editions. The curator of the Society's 
museum, Dr. Roth, even though not 
the librarian, knows every volume in 
the room and is genuinely enthusiastic 
about books in general. He worked as 
an editor for the Daily Cbronicle for 
many years, compiled a national bib- 
liography and Who is Who in British 
Guiana. He also made a sign displayed 
at the entrance to the Society's build- 
ing. The sign’s message is “British 
Guiana is not an island. It is a country 
on the continent of South America. 
English is spoken here.” Dr. Roth ex- 
plained that he made this for the 
American tourists visiting Georgetown. 


In addition to the above impressions, 
a few general comparisons with U. S. 
libraries might be mentioned. In the 
Caribbean, the patrons and staffs repre- 
sent more races, colors, languages and 


religions; few of the books bear local 
imprints (except in Caracas) and most 
come from Europe; more of the card 
and book routines are done by hand as 
labor is comparatively cheap; and there 
is a much greater need for more trained 
librarians and more books, particularly 
in schools and Public Libraries. As in 
the U. S., there is an active interest in 
library service which is broadening its 
scope and continually improving; the 
coffee break is very popular; and there 
is never enough money, staff or time to 
do all of the necessary work. 


State Library News— 
(Continued from Page 19) 


not ready, a resolution of inten- 
tion plus a demonstration of co- 
operation toward the desired end 
will be necessary for the award 
of a grant, provided at least 
$25,000 a year, including the 
Federal grant, will be available 
for library purposes. 


Standards of Operation 


Under the terms of the Library Serv- 
ices Act, all public library services fur- 
nished under the Plan must be free to 
all residents of the area served. The 
Plan itself stipulates that “free service” 
precludes fees and rentals. 


The Plan further provides that a 
county library system shall include: 


1. A central county library and 
branches, if their need is indi- 
cated, housed in suitable quar- 
ters. 


2. Bookmobile service or some plan 
of operation which will provide 
county-wide service for all adults 
and children. 


3. An adequate system of records 
and reports, including a regular 
monthly reporting of bills and 
financing and a narrative report 
of library progress. 


4. Cooperation with the State Li 
brary in establishing the pro 
gram. 


(Continued on Next Page) 
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5. Annual review of the library pro- 
gram by joint session of the li- 
brary board, county commission- 
ers, and a representative of the 
State Library Board. 


Before the Plan can become opera- 
tive, the legality of its provisions must 
be certified by the State Attorney Gen- 
eral, the request for Federal funds must 
be approved by the State Budget Com- 
mission, and it must be approved by 
the U.S. Commissioner of Education. 
It is hoped that before this issue of 
FLORIDA LIBRARIES is published, 
these formalities will have been met. 


College & Special— 
(Continued from Page 21) 


Library, also on speechmaking, another 
busy field for us. The Library maintains 
a pamphlet and clipping file, both 
“subject carded”, for additional help in 
the various fields of interest. 


We also have textbooks for the Life 
Office Management Association Insti- 
tute courses, which we lend to students. 
These courses are on insurance — what 
it is, what it does, the different types 
and combinations, the general set-up of 
a life insurance company as to its or- 
ganization, bookkeeping and account- 
ing processes, etc. All employees are 
encouraged to take these courses, for 
their own betterment as well as for the 
benefit to the Company. In addition, 
we have texts for the Home Office Life 
Underwriters Association—Institute of 
Home Office Underwriters combined 
underwriting examinations, which are 


available on a loan basis to our under- 
writers. 


Serials and Services 


We receive and circulate 65 different 
business magazines, papers and serv- 
ices, 100 copies altogether, to all who 
are interested in the particular maga- 
zine or service. In addition, there are 
many other subscriptions going directly 
to the divisions for their use, which we 
keep track of and renew for them. 
Most of our specialization is in sub- 
scriptions and services, such as “Who's 
Who In Insurance”, “Moody’s Banks & 


(Continued on Next Page) 
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Model BCF-12 
Developed Especially for Regional Use 


THOS. F. MORONEY CO., INC. 
433 Boston TURNPIKE 


SHREWSBURY MASSACHUSETTS 


MARADOR 
PLASTIC BINDERS 


Marador Regal No. 110 
¢ Marador Challenger No. 122 
¢ Marador Challenger No. 124 


¢ Marador Penny Pincher No. 130 


BEAUTIFUL « FULL COVER VISIBILITY « INTERCHANGE- 
ABILITY * NON-INFLAMMABLE ¢ ELECTRONIC BONDS 
e FUNGUS RESISTANT *« WATERPROOF « CLEAN AND 
SANITARY 


On every ocean and continent, except Africa, Marador Binders 
serve with distinction under conditions ranging from the Library 
of Congress to U.S. Navy troopships. 


Write for information 
PHONE NOrmandy 2-2215 


MARADOR CORPORATION 


1722 GLENDALE BLVD. 
LOS ANGELES 26, CALIF. 





College & Special— 


(Continued from Page 23) 


Finance”, “Eastern” and “National Un- 
derwriter”’, 
ance”, “ 
National Industrial Conference Board 


Reports, etc. 


“Tax Facts on Life Insur- 
First Facts on Life Insurance”, 


We also get 29 recreational maga- 
zines (such as Time, Harpers, Better 
Homes, National Geographic, Ameri- 
can Heritage, etc.) and papers (New 
York Times, Florida Times Union, 
etc.), 33 copies in all, which we keep 
in the Library for the employees. 


Reference is one of the most chal- 
lenging, interesting and useful services 
the Prudential Library renders —or, I 
suppose, any Library does. Often a par- 
ticular bit of information is needed 
right away — once, background on the 
author of a book who was dropping by 
in an hour or so to talk with one of 
our executives, another time, tracking 
down a quotation someone wished to 






Abovenrtisine WINDOW OF TRANSPARENT PLASTIC 
@ Provides visible display of publisher's jacket 
@ Provides waterproof protection and protects jacket 


from soiling 


@ Provides a medium for public relations messages 
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storage 
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@ Prevents damage to book’s corners, points of great- 

- protects film of book jacket cover 

@ Takes pressure off book’s spine when pulled from 
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est wear. . 
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use in a speech, or finding the names 
of the first set of siamese twins, or 
translating a medical report for a claim, 
written in Spanish. When our own re- 
sources are just not enough, we turn 
to the Reference Department of the 
Main Jacksonville Public Library 
(which has been of invaluable aid) 
and the Jacksonville and State Cham- 
bers of Commerce. 


Extension Library— 
(Continued from Page 20) 

“Good public relations!” she replies. 
“My assistants belong to civic groups. 
These get interested and help under- 
write our needs, after we have gone to 
the people to learn what they want.” 


Services 


Services—The Decatur-DeKalb sys- 
tem circulates 1,000,000 books a year. 
There may be 150,000 books out at a 
time, 2,000 of which came from the 
state library. Mrs. Burros boasts that 


Rapid Jacketing— 
No'Wasted ™ 


© “Du PLEX” 


the central library has a blue card ior 
every book checked out and can recill 
a book for an emergency need at aay 
time. The library also owns and cir- 
culates 3,000 long-playing records. The 
young-adult room has ear-phones for 
listening. The high fidelity records ap- 
peal particularly to the men patrons. 
Not only do the patrons use the local 
audio-visual room for films, but the 
library gets other films from the state 
depository and circulates them in its 
regional counties; such as, a horticul- 
tural film to a garden club or a sports 
film to a father-son meeting. The pic- 
ture service is popular for homes. The 
pictures are prints, treated for preser- 
vation and framed without glass. The 
patrons prefer modern French or Amer- 
ican Art. If someone wants to pur- 
chase a picture, he may. 


Staff—The head of each service is a 
trained librarian, including the book- 
mobile service in the tri-country area. 
The other members of the 22-person 
staff are expert clerical workers, one of 
whom is a mending expert. 


Yes, they have a story hour, and 
theirs was the first library in the Unit- 
ed States to hold an intensive short 
school for story-telling—their purpose 
being to show that the story-hour re- 
quires training. Amateurs will not suc- 
ceed at it. Book reviewing is also pro- 
fessional, they believe. They have a 
special summer reading program for 
children, having issued certificates and 
gold-star buttons to more than a 1,000 
children last summer. 


Does this all sound fantastically suc- 
cessful and beyond the reach of most of 
us? After all, Decatur is a college cen- 
ter, you say, with Emory and Agnes 
Scott nearby. Its background is also 
agrarian, Mrs. Burros reminded me. 
And one of her regional borrowers de- 
clared recently, “Give up the book- 
mobile service? I'd rather do without 
my hot biscuits for breakfast!” 


Is Florida going to admit that she 
can’t keep up with her neighbor b:2- 
yond the border? 


Xo 
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Public Libraries— 
(Continued from Page 14) 


The library's activities include the 
Great Books Discussion, groups and 
during National Art Week, it coopera- 
ted with the local artists group. 

Jacksonville 

“The Jacksonville Public Library 
basking in the unaccustomed glow of a 
budget increase for 1957” writes Mrs. 
Gretchen G. Conduitte, newly appoint- 
ed Community Relations Librarian. 

“The Jacksonville Public Library is 
developing an adult education program 
in cooperation with the Duval County 
Board of Public Instruction. Discussion 
groups on modern books, world affairs 
and the library-sponsored Great Issues 
in Education are on the agenda. The 
Great Issues group, which continues 
from 1956, and the modern books dis- 
cussion will meet at the Main Library, 
world affairs at Willow Branch and a 
special class in beginning painting will 
be conducted in the Southside Branch 
Library.” 

Lake W orth 

The Lake Worth Public Library 
whose librarian is Julia Simmons is, in 
addition to usual library activities work- 
ing with several clubs which meet from 
November through April in the Strait 
Museum, which is part of the library. 
The Art League has exhibits and lec- 
tures, the Camera Club — exhibits and 
discussions and the Drama Club— 
readings and study. 


St. Petersburg 

D. P. Runge, St. Petersburg Public 
Library’s librarian has all sorts of good 
news to report the increase of 18 per 
cent over the previous year’s circulation 
a recently received bequest that enabled 
the library to screen, enclose and light 
part of its outdoor reading garden area 
and “The Friends of the Library have 
retained a local architect to draw up 
preliminary plans for a new central li- 
brary. This project is one of ten to be 
included in a city bond issue referen- 
dum to be voted upon early in 1957.” 


Pensacola 
Pensacola Free Public Library’s big 
news, too, concerns their new building 
into which they hope to be by the end 
of April. Lucia M. Tryon, the librarian 


(Continued on Next Page) 
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Photo by A. O. Conduitte 

For the first time, the Willow Branch Library of the Jacksonville Public Library, Jackson- 
ville, Florida, was the scene of voting, having been chosen as the polling place for Precinct 
8-A. As the votes were being tallied, the above officials were photographed discussing their 
unique experiences. Lft to right are Fred M. Perdue, elections clerk of Duval County for 
Precinct 8-A, Mrs. F. A. Brink of the League of Women Voters of Jacksonville, special 
creas for the Collier’s election-and-ABC-TV feature, and Miss Dorothy Crews, branch 
ibrarian. 












New, Tested Supplies for Your Library 


Safety Paper Trimmer 
(Now 2 sizes — 12 and 20 inch) 


a 
Chain Ball Pen 
Long-lasting ball point pen with bead 
chain attached 

* 


“Cold Gold” Transfer Paper 
No heat required — use a ball point 
pen or pencil for fast, permanent letter- 
ing 

* 
Magazine Reinforcing Tape 
Red, blue, goldenrod, natural and white 
fibre tape — excellent for reinforcing 
all types of periodicals 


SYRACUSE 
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JACKSONVILLE 
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Public Libraries— 
(Continued from Page 25) 

says that though it “is not large enough 
for too long in the future that it does 
have a plan for easy expansion.” They 
are trying to do everything possible in 
advance so that the move won't be too 
painful. And she sends this SOS “If 
anyone knows a painless way to move 
a library, we shall be pleased to know 


it. 
Melrose 


Mrs. George Phelps writes that the 
Melrose Public Library has had many 
gifts of new books from the Episcopal 
Woman's Auxiliary, the Melrose Wom- 
an’s Club and individuals. She also 
tells of an inovation which is being 
started this year—a Library Shelf at 
each Woman's Club meeting, staffed 
by a volunteer librarian where books 
may be charged out and checked in. 


Miami 


The Miami Public Library is con- 
tinually expanding its activities with 


the intention of serving all ages and 
groups of people with all media of 
communication. This year we again 
sponsored the Music Workshop, the 
film program Travel Treasures, the 
Great Books Discussion Group, a Land- 
scape Gardening Course (with the 
Park Department). We presented the 
Florida Author Nights which featured 
talks by Albert Idell, translator of The 
Bernal Diaz Chronicles, Rear Admiral 
Louis B. Olson, author of Small Boat 
Seamanship, Philip Wylie, perhaps 
Florida's most controversial writer, Gil- 
bert Maxwell, author of Go Looking, 
cosponsored programs with the Zoolo- 
gical Society, the Audubon Society and 
the Alianza Interamericana. We also 
started another group. This most suc- 
cessful discussion group for the Phy- 
sically Handicapped, their Aides and 
Friends was cosponsored with the Mi- 
ami-Dade County Chamber of Com- 
merce and was held in the beautiful 
new Edison Center Branch. 

The Miami Springs Public Library's 
Librarian, Gladys L. Anderson says that 
they have 314 new books thanks to the 


PARAGON BINDINGS 


Our 1957 Spring list is out. 


We also have a fine reader list for 1st 3 grades. 


Why not compare our bindings and prices? 


You will like our SUDDEN SERVICE! 


DON. R. PHILLIPS, INC. 


PARAGON BINDINGS 
VANDALIA, MICHIGAN 





Junior Woman's Club, and (During 
Book Week a special Book Tea was 
held with the Club as special guests so 
that they could inspect the books be- 
fore they were circulated. 


Mary H. Burr, librarian of the 
Mount Dora Public Library reports an 
increase in circulation and says that the 
library is open every day from Novem- 
ber to May. 


Editor’s Own Subject Headings— 


(Continued from Page 18) 

HULME, KATHRYN C. The Nun’s Story. 
Little. 

KENDALL, PAUL M. Richard the Third. 
Norton. 

KENNEDY, JOHN F. Profiles in Courage. 
Harper. 

KIRBY, RICHARD S. Engineering in History. 
McGraw. 

LAFARGE, OLIVER. Behind the Mountains, 
Houghton. 

MAUGHAN, A. MARGERY. Harry of Mon- 
mouth. Sloane. 

MAUROIS, ANDRE. Olympio; The Life of 
Victor Hugo. Harper. 

MEAD, MARGARET. New Lives for Old. 
Morrow. 

MILLIS, WALTER. Arms and Men Putnam. 

MILLs, C. WRIGHT. The Power Elite. Ox- 
ford. 

Moork, RUTH E. The Earth We Live On. 
Knopf. 

MOOREHEAD, ALAN. Gallipoli. Harper. 

MORAES, FRANCIS R. Jawaharlal Nehru. 
Macmillan. 

Muir, EDWIN. One Foot in Eden. Grove. 

O'CONNOR, EDWIN. The Last Hurrah. 
Little. 

OLSON, SIGURD F. The Singing Wilderness. 
Knopf. 

O'NEILL, EUGENE. Long Day’s Journey 
Into Night. Yale. 

ROSSITER, CLINTON L. The American 
Presidency. Harcourt. 

ROWAN, CARL T. The Pitiful and the 
Proud. Random House. 

RUSSELL, BERTRAND. Portraits from Mem- 
ory. Simon & Schuster. 

SELDES, GILBERT. The Public Arts. Simon 
& Schuster. 

TEALE, EDWIN Way. 
America. Dodd. 
THARP, LOUISE HALL. Three Saints and a 

Sinner. Little. 
TOYNBEE, ARNOLD. An Historian’s Ap- 
proach to Religion. Oxford. 
WARREN, ROBERT PENN. Segregation: 
The Inner Conflict in the South. Ran- 
dom House. 


Autumn Across 
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2. ADULT EDUCATION: “A new 
resource of especial interest to librarians 
interested in developing adult educa- 
tion programs of all kinds is now avail- 
able at Headquarters of the American 
Library Association. 

The Resources Committee of the 
Adult Education Section of the ALA 
Public Libraries Division has just com- 
pleted a year-long task — finding and 
bringing together in a file the names 
of more than 450 librarians and non- 
librarians who have had important 
experience in adult education as con- 
sultants, researchers, speakers, panel 
members, discussion leaders or resource 
people. The committee chairman is 
Robert S. Ake, Public Library Consul- 
tant, Connecticut State Department of 
Education. 


The new Adult Education Resource 
File classifies these persons by their 
specialties: (7) Community study; 
(2) Leadership training for community 
service, group techniques, and discus- 
sion methods using films, recordings, 
printed materials, etc.; (3) Program 
planning and services for special groups 
(the aging, labor, family, etc.); (4) 
Evaluation of programs and services 
(establishment of goals, collection of 
data, tabulation, analysis, etc.); (5) 
Other adult education services (film 
production and use, public relations, 
etc. ) 


The ALA Library-Community Pro- 
ject is now enabled to give prompt 
teply to requests for help in locating 
tesource people — in all parts of the 
country — from non-library groups as 
well as from public, school, college, 
and special libraries to serve as consul- 
tants for workshops, institutes and other 
types of library meetings. Inquiries 
should be directed to Miss Ruth War- 
ncke, Director, ALA  Library-Com- 
munity Project, 50 East Huron Street, 
Chicago 11, Illinois.” 


4. ACRL: Richard B. Harwell, head 
of the Publications Division of the 
Virginia State Library, Richmond, Va., 
has been appointed Executive Secre- 
tary of the Association of College and 
Reference Libraries, a Division of the 
American Library Association. He 
served as first director of the South- 
eastern Interlibrary Research Facility 
in 1955. 
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NEW 1957 SELECTIONS BY 
FAVORITE AUTHORS NOW 
BEING OFFERED 


Join tue sounoto-stay-souno 
presounn Boox cius JODAY 


SEND FOR LITERATURE — 


N tue. 


Manufacturers of 
**BOUND-TO-STAY-BOUND"’ PREBOUND BOOKS 


Jacksonville, Illinois 








Don't Discard... 
That Worn Book!!! 


LET US REBIND IT 


It's Economical - - - 
It will be better than new. 


Write for prices and further information 


School or library 





Official 


SS 


Standard School Service, Inc. 


3827 First AVENUE, NorTH 
BIRMINGHAM 6, ALABAMA 








PUBLIC RELATIONS and/or PUBLICITY 


Complaint Department: W hy do librarians confuse public relations and 
publicity? 


PUBLICITY (crassly called adver- 
tising in circles other than erudite 
institutions such as libraries) seems to 
be going about these days, thinly dis- 
guised by the name of PUBLIC RELA- 
TIONS. That is certainly putting a 
wolf into sheep’s clothing. Granted, 
they both have to do with selling (a 
product or yourself), but it seems to us 
that recently much emphasis has been 
put on so-called public relations work- 
shops, forums, panels, etc., which all 
turned out to be nothing but sugges- 
tions for a slightly different form of 
publicity. 

In an effort to clarify the situation 
let’s start at the beginning and see if 
we can define public relations and pub- 
licity. 

According to Webster PUBLICITY 
is “Advertising of any kind. Informa- 
tion with a news value, designed to 
advance the interests of a place, person, 
cause or institution.” As for PUBLIC 
RELATIONS, Webster doesn’t recog- 
nize the term, but since “relation” is de- 
fined as “a state of being mutually or 
reciprocally interested”, it should be 
easy to evolve our own definition of 
public relations. 

One rather widely-held definition 
has termed PUBLIC RELATIONS as 
“good conduct and getting credit for 
it”. It might be better understood, how- 
ever, if its definition were expanded 
somewhat: “public relations is the art 
of analyzing, influencing and interpret- 
ing a person, idea, group or business so 
that its behavior will conform to the 
greatest degree possible with the pub- 
lic interest”. 

Viewed as a three-way operation, 
that is of analysis, influence and in- 
terpretation, then public relations 
should come into rather sharp focus. 

And now let’s examine that three- 
way operation. In the first step, PUB- 
LIC RELATIONS attempts to find 
where the client stands with his public. 
And he attempts to find ut what 
strengths and weaknesses his client has 
and what Public Relations can do to 
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capitalize on those strengths and elimi- 
nate (if possible) the weaknesses. 


Once PUBLIC RELATIONS has 
analyzed its client’s problem, its next 
important step is to transmit the know]- 
edge to the client, to suggest ways to 
remedy or improve whatever condi- 
tion may exist and to influence the 
client’s behavior sufficiently to keep it 
compatible with the public interest. 
This is PUBLIC RELATIONS’ tough- 
est job (our toughest job since few 
libraries can afford outside consultants 
and we are in the peculiar position of 
being both the public relations man 
and the client). There is no ready tool 
for the public relations man in this 
second essential phase of his work. His 
success depends rather on such intan- 
gible and colatile things as his own in- 
telligence, character, reputation, diplo- 
macy and ingenuity. 

The third stage of public relations, 
interpretation, is probably the least im- 
portant, from our point of view. That, 
of course, is our good old friend PUB- 
LICITY. Too often this third stage has 
proven dangerous, as clients will as- 
sume that if they receive favorable pub- 
lic attention (that is get good press 
notices), their problems will automatic- 
ally solve themselves. 


True, publicity is the natural out- 
growth of public relations, but a pub- 
licity program, especially in a library, 
without a public or human relations 
program in back of it, is wasted effort. 
On the other hand, if you didn’t have 
publicity you wouldn’t have anyone in 
the library to practice your public rela- 
tions on, so the two definitely go hand 
in hand. Thank heavens, we don’t have 
to choose between them, but let’s not 
allow public relations to degenerate in- 
to mere publicity, to the detriment of 
the organization it was supposed to 
help. 

Genuine PUBLIC RELATIONS 
draws its basic concept from the golden 
rule, “Do unto others as you would 
have them do unto you”. 


If we want to have effective human 
relations, or public relations, we must 
have, accept and practice the basic prin- 
ciple of human behavior. We cannot 
“lay down the law” to our patrons or to 
our fellow workers. Public relations 
too often has become a department 
aside from the everyday worker, and, 
in part, that is what is wrong. Public 
Relations policies must be practiced at 
the level of public contact and this 
means, naturally, that everyone who 
has contact of any kind with the pub- 
lic must understand and practice the 
public relations policies of the organi- 
zation. 


Have you evaluated yourself recent- 
ly? How are your human relations? 
(Incidentally, we'd like to scrap the 
term public relations and use human 
relations in its place). Charity begins 
at home and certainly human relations 
should too. Back off a little way and 
take a good, unprejudiced (if possible) 
look at yourself, first, and then start on 
the staff, and let the staff take a good 
look at you, plus an exchange of 
opinions and you should be well on the 
way to a real HUMAN RELATIONS 
PROGRAM, which will benefit you, 
the library and your public. 


What about the public? Is this a 
one-way street or has the public an 
obligation, too, in human relations. 
Here’s where publicity can show it's 
true worth for an uninformed public 
cannot be an understanding public. 

Abraham Lincoln once said: “. . . 
public sentiment is everything. With 


public sentiment nothing can fail; 
without it nothing can succeed. . . .” 


We'd like to quote Paddy (Helen 
Monsell’s little bear) and liken HU- 
MAN RELATIONS to his definition 
of Christmas: “It’s pretty, it’s lots of 
fun, and it makes you feel good from 
the inside out”. 


—NMkrs. BETTY SERVICE, 
Sarasota Public Library 
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